
 

COVID-19 Response Brings Significant Modifications to METRO Service 

Metro Transit Authority of Harris County sent this bulletin at 03/20/2020 04:25 PM CDT 
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Media Hot Line: 713.739.4040 

Starting Monday METRO Bus Riders to 
Board & Exit Through Rear Doors During 

COVID-19 Response 

Also Beginning Next Week Fare Collection Temporarily 
Suspended 

 

 

https://www.ridemetro.org/


 

METRO is making several significant service modifications to allow for continued safe operations of 
critical public transportation services amid the coronavirus COVID-19 response. 

Local Bus 

• Starting Monday, March 23, to support social distancing, passengers must use the rear door 
when boarding and exiting a local bus. 

• Only passengers with mobility issues will be able to request the use of the front door of the 
bus to access the ramp. 

• Beginning, Monday, March 23, local bus routes will be operating on a schedule similar 
to Saturday service   Monday through Friday. 

Park & Ride Bus 

• Park & Ride routes to the Texas Medical Center will continue to operate normally. 

292 West Bellfort/ Westwood/ TMC 

297 South Point/ Monroe/ TMC 

298 Kingsland/ Addicks/ NWTC/ TMC 

• Service will be reduced on all other Park & Ride routes  following a sharp ridership decline. 

• A shuttle has been added to serve stops in the TMC and reduce passenger loads on 
METRORail. 

METRORail 

• METRORail will operate on normal schedules.  

Fares and other Service Notes 

• Beginning Monday, March 23, METRO is temporarily suspending collection of fares on local 
bus, light rail, Park & Ride and METROLift. 

• The Authority is implementing this change to assist those facing sudden economic hardship 
and provide ease of use for medical workers. 

• Starting, Monday, March 23, all RideStore locations will be closed. 

Passengers are reminded to only take essential trips to support essential services and follow the 
advice of public health officials.  Customers should check service alerts for updated schedule 
information. 

 

https://www.ridemetro.org/Pages/Coronavirus.aspx
https://www.ridemetro.org/Pages/BusSched.aspx
https://www.ridemetro.org/Pages/BusSched.aspx
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhoustonemergency.org%2Fcovid19%2F&data=02%7C01%7CTracy.Jackson%40ridemetro.org%7C0de5b960855e401e09d808d7ccfd36df%7C42943d88615547eaabaa7f5951e7c4f1%7C0%7C0%7C637203260223747826&sdata=CpYLbxgWy1TK0%2BbioqHzmiPVr7uPEfFaBG6DYz%2F%2B3gg%3D&reserved=0
https://www.ridemetro.org/Pages/ServiceAlerts.aspx


 

METRORail passangers practice social distancing as seats are marked unavailable. 

Additional adjustments have reduced customer seating by 50 percent and allow passengers to spread 
out while on board.  

The following changes have been implemented to encourage social distancing: 

• Seats on buses and METRORail have been tagged as unavailable.  

• Additional buses have been added to popular routes at peak commute times to reduce 
crowding on vehicles.  

• Signs and notifications have been posted at transit centers, Park & Ride lots and rail stations 
to encourage passengers to practice responsible social distancing. 

• When buses reach 50 percent seating, digital signs will advise customers to wait for the next 
bus. 

 



 

Digitial sign displays hygine message. 

 

 
METRORail customers should 
spread out across each rail car and 
avoid crowding on trains. 

Those utilizing Park & Ride buses 
and METROLift should also expect 
reduced seating to limit close 
contact among riders. 

METRO is continuing with the 
practice of putting an even greater 
emphasis on disinfecting surfaces 
frequently touched by the public 
during our daily bus and rail 

cleaning. (Click here for video of cleaning of METRORail platform.) As well as, displaying posters, 
digital signage and service alerts that remind riders of public health officials' recommendations to stop 
the spread of germs. 

 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dr2ILCuKrsK4%26feature%3Dyoutu.be&data=02%7C01%7CLaura.Whitley%40ridemetro.org%7Cf7f5a9d8d3e8447d837308d7c9f38548%7C42943d88615547eaabaa7f5951e7c4f1%7C0%7C0%7C637199920066103329&sdata=N%2FBhaQ7x%2FfArOgLaH8%2FXiL9oJhxCS4Vh5qijW2kXvx8%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dr2ILCuKrsK4%26feature%3Dyoutu.be&data=02%7C01%7CLaura.Whitley%40ridemetro.org%7Cf7f5a9d8d3e8447d837308d7c9f38548%7C42943d88615547eaabaa7f5951e7c4f1%7C0%7C0%7C637199920066103329&sdata=N%2FBhaQ7x%2FfArOgLaH8%2FXiL9oJhxCS4Vh5qijW2kXvx8%3D&reserved=0
https://www.youtube.com/watch?v=jC2KMrlIdEc
https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DjC2KMrlIdEc&data=02%7C01%7CLaura.Whitley%40ridemetro.org%7C32a5b78620e241db421108d7cc3ab602%7C42943d88615547eaabaa7f5951e7c4f1%7C0%7C0%7C637202424838816715&sdata=4puRfIn%2BM9pKHlhOfRqdK%2Bo4pSI1%2Bo5iCBbp8nGW0yA%3D&reserved=0


 

Click image to watch behind the scenes production of METRO safety notices. 

The additional safety measures may result in delays on certain routes and riders should plan 
accordingly, including adjusting travel schedules.  Also, METRO's TRIP app and Next Bus Arrival 
Texting may not be accurate. Customers should stay informed by subscribing to real-time, route 
information through METRO's service alert system and monitoring the agency's social media 
accounts, Twitter, Facebook. Customer service can be reached at 713-635-4000.   

 

 
 

The Metropolitan Transit Authority of Harris County (METRO) is the region’s largest public transit provider, offering 
safe, reliable and affordable transportation services about 370,000 times per day. Besides operating more than 
1,200 buses on METRO’s network, METRORail's system includes the Red Line (Main Street and Northline), Green 
Line (East End) and Purple Line (Southeast). METRO’s services also include: STAR 
Vanpool, METROLift, HOV/HOT lanes, Bike & Ride program, Park & Ride, and road improvement projects. Learn 
more about METRO services at ridemetro.org where you will also find useful tools like the RideMETRO app where 
you can plan your trip and even pay your fare from your phone. 

 
  

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic.govdelivery.com%2Faccounts%2FTXMETRO%2Fsubscriber%2Fnew%3Fcategory_id%3DTXMETRO_C18&data=02%7C01%7CLaura.Whitley%40ridemetro.org%7Cf7f5a9d8d3e8447d837308d7c9f38548%7C42943d88615547eaabaa7f5951e7c4f1%7C0%7C0%7C637199920066093374&sdata=IhdNR2WPzjZdhtj47%2BRp5sWrB%2BOQDwdRy%2BVqwZgFkfg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FMETROHouston&data=02%7C01%7CLaura.Whitley%40ridemetro.org%7Cf7f5a9d8d3e8447d837308d7c9f38548%7C42943d88615547eaabaa7f5951e7c4f1%7C0%7C0%7C637199920066093374&sdata=GMXyVRyhx8tYGE%2BeUgufekcotZH8uxSBOMiVmwJo0E4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FRideMETRO%2F&data=02%7C01%7CLaura.Whitley%40ridemetro.org%7Cf7f5a9d8d3e8447d837308d7c9f38548%7C42943d88615547eaabaa7f5951e7c4f1%7C0%7C0%7C637199920066093374&sdata=f88jEpg2%2BGykTET0LlwFaRHa5rQn7sy3OAQjjBc2%2FJs%3D&reserved=0
http://www.ridemetro.org/Pages/AboutMETRO.aspx
http://www.ridemetro.org/Pages/Rail.aspx
http://www.ridemetro.org/Pages/StarVanpool.aspx
http://www.ridemetro.org/Pages/StarVanpool.aspx
http://www.ridemetro.org/Pages/METROLift.aspx
http://www.ridemetro.org/Pages/HOVandHOTLanes.aspx
http://www.ridemetro.org/Pages/BikeAndRide.aspx
http://www.ridemetro.org/Pages/ParkRide.aspx
http://www.ridemetro.org/Pages/index.aspx
http://www.ridemetro.org/Pages/RiderTools.aspx
https://www.youtube.com/watch?v=cNsGo77XKgc&feature=youtu.be
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